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A Message from the President and CEO of SECURA Insurance

David Gross
President & CEO

TOGETHER
THERE’S STRENGTH IN NUMBERS.
No question about it. But there’s even more
strength when a large number of people
work together toward a common goal.
That’s what happens every business day
at SECURA. Talented, caring, and motivated
people work hard to get results. That’s why
in 2016, we outperformed the industry in
top and bottom line growth.
We saw strong financial performance
in all our lines of business: Commercial,
Personal (home and auto), Farm &
Agribusiness, and Specialty (nonprofits and
other unique risks). As planned, those last
two lines are our fastest growing and most
profitable segments.
The people who’ve made our success are
nothing short of extraordinary.
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OUR STAKEHOLDERS
AGENT
COMPLIMENTS
“Agency training provided
by SECURA is the best in
the industry.”
“We want to move all our
business to SECURA
because we’re so impressed
with your responsiveness,
and you are the friendliest
underwriter we’ve ever
worked with.”
“This is what I like so much
about working with SECURA,
people take the extra step to
keep my policyholder happy
and keep me informed.”

POLICYHOLDER
COMPLIMENTS
“My claim representative
was prompt, thorough,
and knowledgeable in
handling my claim. If her
professionalism is any
indication of the rest of
the Claims Department at
SECURA, then I am very
glad that my insurance is
with this company.”
“I can’t begin to tell how
impressed I have been
with your responsiveness,
professionalism, and care.
Keep up the good work.”
“Our Work Comp claims are
always handled perfectly.
We recommend your
insurance to all of our friends
and family. Thank you for
always being helpful.”
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As a mutual company, we have stakeholders rather than
stockholders. This diverse group includes our employees,
agent partners, policyholders, and the community outside
our office doors. All of them have a genuine interest in the
continuing success of SECURA.

Our people
Our employees are 730 strong. Each one believes in
providing exceptional service. You’ve likely heard the
promise of exceptional service before, from many other
insurance companies.
While we can’t speak about their level of service,
we believe we stand alone in our ability to attract and
retain top talent.
How do we do it? Quite simply, we invest in our
employees. We offer a challenging and rewarding
environment that provides a variety of development
opportunities. We found that when we foster talent
and give employees the resources to succeed, we have
a team that truly cares about helping others. It’s what
sets us apart.
Our talent crosses generations and stays with us an
average of 12 years, well above the industry average.

Our agents
Along with our employees, our 450 independent agency
partners comprise the backbone of SECURA. They’re
the finest in their respective markets. Without this sturdy
foundation, we would not have achieved historic growth 		
in 2016.
Let’s face it. Agents can choose any company they want
to do business with. And they choose to place their best
business with us. There are good reasons for that.
Agents know who we are, and they like what we are:
A financially strong company, rock solid with 117 years
of success behind it. A company that cares about its
employees, their families, and the communities in which
they live, work, and play.

The recognition
we’ve received helps
tell our story.
Stability and financial
performance
• A (Excellent) rating
from A.M. Best
• Ward’s 50 top performer

Our policyholders
Our policyholders trust us to protect the things in life they
treasure—their families, businesses, and livelihoods. It’s
our responsibility and our privilege to be there when they
need us most.
When policyholders need to ask questions or tell us
about their concerns, we’re there for them. That means
they can speak directly with anyone at SECURA—
including me. We promise to listen and work hard to find
good solutions.

Our community
We’re headquartered in Appleton, Wis. People here know
us not just as an insurance company but as part of the
fabric of this community.
Employees genuinely care about making things here
the best they can be. We have countless examples of
employees sharing their time, talents, and treasures, from
serving on nonprofit boards to contributing to the United
Way at record levels.
Helping our community is part of the heart and soul
of SECURA.

STATES OF
OPERATION

Rated #1
• Making Business
Easier with our agents,
11th consecutive year
as a top performer

Arizona, Colorado,
Illinois, Indiana, Iowa,
Kansas, Kentucky,
Michigan, Minnesota,
Missouri, North Dakota,
and Wisconsin

More Accolades
• Welcoa Well Workplace
Platinum Award
• Forbes’ A Great Place
to Work:
> 100 best mediumsized companies
> 100 best places
to work for women
> 30 best workplaces
for financial services
and insurance
• Corporate Citizen Award,
Fox Cities Chamber
of Commerce
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The Power of Together
Our stakeholders expect SECURA to set and maintain
high standards. To perform at a high level. To continually
seek to improve upon the past.
In 2016, we had the best combined ratio since 2005.
We experienced the largest add to policyholders’ surplus
since the start of our company more than a century ago.
Our A (Excellent) rating from A.M. Best and recognition
as a Ward’s Top 50 Performer demonstrate our financial
strength and stability to our stakeholders.
As a reflection of our continued success and plan
for the future, we completed the approval process for
building a new facility. We’re committed to growing our
operations and creating jobs so policyholders, our agents,
and employees can continue to place their trust in us.
Groundbreaking begins in spring 2017.
The year 2016 showed us that working together toward
a common goal delivers powerful results.
For 2017, we’ve again set ambitious goals. And, as you
might expect, optimism abounds for another great year.
David Gross, President & CEO
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2016 Financial Highlights
Mix of business

Board of Directors
John Bykowski
Chairman of the Board
Retired President/CEO
SECURA Insurance

Combined ratio = 92.2%
Dividend Ratio 2.2%

Specialty 8.3%
U/W
Expense
Ratio 30.2%

Farm-Ag
15.1%

David Thomas
Vice Chairman
Retired President
Thomas/Pfeifer Insurance Agency

David Gross
President & CEO
SECURA Insurance

Mary Lou Casey
Retired Senior Managing Director
CIGNA Investment Management

Commercial
50.4%

Personal 26.2%

Loss Ratio
50.4%

LAE Ratio
9.4%

James Hayes
Retired President & CEO
Hayes Manufacturing Group, Inc.

Wayne Micksch
Retired President
Quality Insulators, Inc.
and Asbestos Removal, Inc.

5-year combined ratio

Daniel Neufelder
(Source: Conning)

CEO
Neufelder Consulting Group

Anne Ross

103.1
96.8

97.7

97.2

97.9

94.4

92.7

99.8
(est.)

92.6

92.2

Managing Partner
Foley & Lardner LLP

Jerome Smith
Chairman of the Board
First Business Financial Services, Inc.

Catherine Tierney
2012

2013

2014

2015

2016

Generated excellent operating results with a combined ratio
of 92.2%. This beats the industry estimate by 7.6 points.

President & CEO
Community First Credit Union

Officers
David Gross
President & CEO

(Source: Conning)

Martin Arnold
Senior Vice President–Underwriting

Tony Brecunier

Direct written premium (in millions)

Policyholders’ surplus (in millions)

Vice President–Workers’
Compensation Claims

2012

2 012

Diana Buechel

2013

2 013

Vice President–Personal Lines Underwriting

2014
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2016

2 016

$0

50

100

150

200

250

300

350

400

450

500

550

600

50

Grew direct written premium

2013
2016 our agency partners.
from
150

200

250

300

350

400

450

500

550

600

650

700

750

Regional Vice President–Sales
100

150

200 250

300 350 400 450

$50 million

150

200

250

300

350

400

450

500

550

Jennifer Haas

surplus, totaling more

Timothy Heyroth
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Sandra Hupfer
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Vice President, General Counsel
& Corporate Secretary
Vice President–Research
& Development and Training
Vice President–Sales
Vice President–Casualty Claims

Jeffrey Kargus
1150

1200

Vice President–Chief Financial Officer

Kevin Klestinski
Vice President–Specialty Lines Underwriting

2 016

100

Daniel Ferris

to policyholders’

2 015

2016
50

Harvey Enerson

2 013

2015

$0

Vice President–Actuarial Services

Added

6.2%
to more than $585
2012
million
. This includes more than
2013
2014
$90
million of new business
2012
2015
$02014
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Amy DeHart

Steven Miller
400 450

Vice President–Commercial Lines Underwriting

Shane Roh
Regional Vice President–Sales

Total assets (in millions)

David Schlichting

2012

Vice President–Farm & Agribusiness
Underwriting

2013

Todd Thiel

2014

Vice President–Information Technology

2015

Garth Wicinsky
Vice President–Human Resources

2016
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